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Communiqué 
No. 10 - 14 December 2018 

This communiqué is issued by the Victorian Pharmacy Authority (the “Authority”) to inform 
stakeholders about the Authority’s regulatory activities.  

Quarterly Circular  

The quarterly circular to registered premises and licensees is now available on the Authority’s 
website.  

Guidance on pharmacy business commercial arrangements 

Further guidance on pharmacy business commercial arrangements is now available on the 
Authority's website. 

The new guidance is intended to assist pharmacists and stakeholders to check that their business 
arrangements comply with the legislation. 

Published guidance documents now include: 

• Pharmacy franchising 
• Intellectual Property Licence Agreements 
• Leases 
• Loan Agreements and Security Agreements 
• Partnerships 
• Sale of Business Agreements 
• Service Agreements 

 
These supplement existing guidance on pharmacy trusts. 

The documents highlight important provisions of the Pharmacy Regulation Act 2010 to be aware of 
when negotiating or entering into such agreements. 

Responsibilities of proprietors and duties of directors 

The Authority has included a reminder to proprietors about their responsibilities in its December 
Circular.  

Many pharmacies are owned by pharmacists who do not work in them. In many instances, the owner 
will attend the pharmacy frequently to ensure that legal and professional requirements are met. In 
others, perhaps due to distance, owners are essentially absent and may rely largely on the appointed 
pharmacist regularly and usually in charge. However, the owner of the pharmacy is always ultimately 
responsible for the conduct of the pharmacy and cannot abdicate this responsibility. 

The Authority expects that all owners of pharmacy businesses in Victoria visit their pharmacies 
regularly. Owners can also use self-audit forms to help satisfy them that their businesses are run in 
accordance with the law and professional standards.  

http://www.pharmacy.vic.gov.au/index.php?view=home
http://www.pharmacy.vic.gov.au/index.php?view=resources&item=1
http://www.pharmacy.vic.gov.au/index.php?view=forms&item=1455
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If a proprietor finds that their pharmacy is not being carried on in accordance with legislation and good 
pharmacy practice, they must intervene to ensure that the pharmacy is properly conducted. All 
partners in a partnership or directors of a corporate owner share these responsibilities. 

Proprietors’ responsibilities include ensuring that pharmacy business commercial arrangements 
comply with the Act. Some pharmacists continue to obtain advice about commercial arrangements, 
including pharmacy trusts, from persons who may not have fully understood the ownership provisions 
of the Act. Pharmacists should take steps to satisfy themselves that such arrangements are 
compliant. 

The Authority also continues to consider matters at Panel Hearings where applicants or licensees 
have delegated responsibilities to a support person or banner group, resulting in false information 
being submitted in applications or failure to make notifications to the Authority in order to obtain a 
licence.  

Pharmacists should be aware of the potential ramifications of delegating such responsibilities and in 
the case of corporate owners, pharmacists are encouraged to review their duties as directors under 
the Corporations Act. 

Public register  

The Authority reminds licensees and applicants that licensing or registration status can be confirmed 
at any time by checking the Authority's public register. 

This should be an essential check for licence applicants commencing ownership and all licensees 
following licence renewal. 

The Authority's public register includes details of all licensees and registered premises including the 
name of each licensee, details of pharmacies owned by a person, the registration status of the 
premises and any conditions on a licence or registration. 

The public register can be accessed at www.pharmacy.vic.gov.au by clicking on the Register Search 
tab and entering the name of the pharmacy premises or owner of interest. 

Panel hearings 

In October-November 2018 there were seven panel hearings into allegations that licensees had failed 
to meet their responsibilities to comply with the Pharmacy Regulation Act 2010 and/or good pharmacy  
practice at registered premises. 

Cases 1-4 

In these cases, applicants commenced ownership of pharmacy businesses without having been 
granted a licence. The Authority had approved the licence applications in principle, but the applicants 
failed to notify the Authority that settlement of purchase had taken place and pay their licence fees.  

The licensees were reprimanded. 

Case 5 

The licensee failed to maintain privacy and confidentiality of client records by disposing of records and 
containers as unsecured general rubbish and placing medication charts on a counter which was 
accessible to the public. There were discrepancies in Schedule 8 poisons and no data logger in the 
drug refrigerator. 

The licensee was cautioned. 

 

 

http://login.digitalsend.com.au/t/j-l-pjiuutd-l-j/
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Case 6 

In this case the licensee provided false information in a licence application by declaring that a trust 
would not operate in association with the pharmacy business notwithstanding that a trust deed had 
been executed prior to completion of the application. 

The Panel accepted the licensee's submission that this was due to an unintentional oversight and the 
licensee was cautioned. 

Case 7 

This hearing arose from an inspection identifying many deficiencies including: 

• lack of routine barcode scanning during dispensing 
• inadequate measures to ensure that the identity of clients' medicines cannot be known by 

other clients present in the pharmacy 
• failure to store Schedule 4 poisons including filled dose administration aids and filled 

returned/unwanted medicines in the dispensary or lockable facility 
• failure to maintain adequate security, privacy and confidentiality of patient details and 

prescriptions 
• failure to store pseudoephedrine containing products away from public view 

 
The directors were reprimanded. The Panel imposed a condition on the licence requiring quarterly 
self-auditing of the pharmacy by the licensee and the Authority subsequently directed that the 
pharmacy be reinspected at the licensee’s cost. 

 

David McConville 
Chair 
 


